
 
Quicken Online Banking Setup 

 
The following steps will guide you through setting up Quicken to connect to your 
Citizens Bank, N.A. account.  After the connection is setup, transactions on your 
Citizens Bank, N.A. account will automatically show up when viewing your 
account in Quicken without further setup or download of transactions.   
 
(This example is for Quicken Home and Business 2009 but will be similar in other 
versions) 
 

 You will need the following: 
o Supported version of Quicken (refer to info below) 
o Your Citizens Bank, N.A. online banking login information 

 Access ID 
 Password 

 

************Supported Verions of Quicken info************ 
http://quicken.custhelp.com/cgi-
bin/quicken.cfg/php/enduser/std_adp.php?p_faqid=3874&p_created=1131
741479 

Quicken Personal Financial Software discontinuation dates 

Product Discontinuation 
Date 

Quicken 98 April 20, 2004 
Quicken 99 April 20, 2004 

Quicken 2000 May 18, 2004 
Quicken 2001 April 19, 2005 
Quicken 2002 April 19, 2005 
Quicken 2003 April 25, 2006 
Quicken 2004 April 30, 2007 
Quicken 2005 April 30, 2008 
Quicken 2006 April 30, 2009 
Quicken 2007 April 30, 2010 

 
  



Quicken says: 
 

“I would like to inform you that in an ongoing effort to provide reliable high-
quality products and services, Intuit periodically retires (also known as 
“discontinuation” and formerly as “sunsetting”) older versions of Quicken, 
thereby discontinuing online services and live technical support for these 
versions.  Under this policy, the most current version of Quicken (currently 
Quicken 2009), plus the prior two versions, will be supported, subject to 
certain exceptions. Discontinuing older versions of Quicken enables Intuit 
to focus resources on enhancing its products and providing support for 
more current versions, which are used by most Quicken customers” 

 
 
 
After installing Quicken onto your computer, start the program.   
 
Go to Banking, then Online Banking Setup (shown in picture below) 
 

 
 
 
 
 
 
 
 
 



Click ‘Next’ button on the Online Account setup window that pops up. 
 

 
 
 
Select the account type on the Account Setup window, then click next. 
 

 
 
 
 



Type ‘Citizens Bank, N.A.’ into the blank provided (must be typed exactly like 
that).  When Citizens Bank, N.A. appears on the drop down, click on it. 
 

 
 
Click ‘Next’. 
 

 
 
 
 
 



Type in your Citizens Bank, N.A. User ID (Access ID) and password into the 
blanks provided.  This must be the same login info you use for your Citizens 
Bank, N.A. online banking.   
 

 
 
 
The following windows will appear; wait until they finish updating. 
 

 
 



 
 
Type in the answer to the provided security question, then click ‘OK’.  This will be 
one the questions you setup in your Citizens Bank, N.A. online banking. 

 
 



Type in what you would like to nickname your account in Quicken, then click 
‘Next’.  This is only for your reference. 
 

 
 
Under Account Setup, you will need to choose whether or not to store your 
password in the password vault. ‘No’ is the most secure option and our 
recommended choice.   
 

  
 
 



Your Quicken online banking setup is now complete, click done. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


