
                                                     
Address Change Request 

 
Thank you for providing us with updated information.  It’s important that we have your 
current information so that we can stay in touch!  For your security, we request your signed 
authorization before we update your information.  The signed form can be returned in a 
variety of ways: 

Mail    E-mail 
Citizens Bank   customerservice@citizensbankna.com 
PO Box 899    
Fort Scott, KS  66701    Fax 
    Customer Service, 620-223-6301 

 
New Address 

Street Address 
      

PO Box 
      

City, State, Zip 
      
Home Phone 
      

Work Phone 
      

Email 
      

 
Old Address 

Street Address 
      

PO Box 
      

City, State, Zip 
      
Home Phone 
      

Work Phone 
      

Email 
      

 
Does this change apply to all of your Citizens’ accounts?  This includes checking, savings, CD/IRA’s, 
loans, club accounts, debit cards, and safe deposit boxes.  If so, please check here  
  
 If not, please list the account numbers which need to be updated with the new information: 
      
 

 

 

 
 
For Citizens Staff Use: 
Date Updated       Customer Portfolio Number       
Updated By:       Verified By:       
 

 
Account Holder’s Name (Please Print)               

 
Authorized Signature                                                Date       


